YTBEPXIAIO

I'maBHBIN Bpau
OI'bY3 «CmoneHcku#t eHTp
HpO(bHHaKTHKmpCBGH: co CHI/II[»

NpeJoCcTaBIAeHHs 00JIaCTHBIM roCyAapPCTBEHHBIM OI0/IKEF L pemzlelmeM
3apaBooxpaHeHHnss «CMoJIEHCKHH HEeHTP NPOoPUIaAKTHKH H 60p1>651 co CITNI»
IUIATHBIX MEANLUHHCKHX YCJIyT

I. O61mue mosoxkeHus1

1. Hactosmue IlpaBuia ompenensioT MOPSAOK U YCIOBHSA IIPENOCTABIICHMS
OI'bY3 «CmoneHcku#l meHTp mpodmiakTukd u 60pe6sl co CITM[I» rpaxnanam
IIJIATHBIX MEIULIUHCKUX YCIIYT.

2. Jlna nened Hacrosmux IIpaBHi HCHONB3YIOTCS CIEAYIOIIHAE OCHOBHEIE
IOHSTHUS:

"IIaTHBIE MEAULIUHCKNE YCIYTH" - MEIUIIMHCKUE YCIyTH, IIPENOCTaBIseMbIe Ha
BO3ME3THOM OCHOBE 3a CYET JINYHBIX CPEACTB I'PaXXIaH, CPEACTB IOPUIUIECKHUX JIHII U
UHBIX CPEICTB Ha OCHOBAaHHM OTOBOPOB, B TOM HYHCIE JOTOBOPOB IOOPOBOJIBHOIO
MEIUIIMHCKOIO CTPax0BaHus (Jajee - JOroBop);

"3aKa3umMK" - QU3HUECKoe (FOPUANYIECKOe) N0, NMEIOIee HaMEPEHUE 3aKa3aTh
(mprobpectr) 1100 3aka3piBaroNlee (IpHOOpeTarolee) IIATHBIE MEAUIIMHCKAE YCIYTH
B COOTBETCTBHHU C OTOBOPOM B IOJIb3Y MMOTPEOUTEIS;

Ilonatus '"moTpeOutens", "HCHONHUTEND" NPUMEHSIOTCS B 3HAYCHWH,
ycranoBiieHHOM 3akoHOM Poccuiickoit @enepanuu "O 3amuTe npas motpeduTenei'.

ITonarue "MenTUUUHCKAs opraHu3anus” ynorpebisercs B HacToAmmx IIpaBunax
B 3Ha4YCHWH, ompernencHHOM B DenepansHoM 3akoHe "OO OCHOBax OXpaHBI 310POBBS
rpaxxaal B Poccuiickoit ®eneparun’.

3. IlnmatHele MemunuHCKue yciayru npemoctaBisiorcs OI'BY3 «CmoneHckumit
neHTp npodunakTukd ¥ 60ps6sl co CITM]I» Ha ocHOBaHWM mepeuHs pabor (yciyr),
COCTAaBJLAIOMIMX MEOUIMHCKYIO JEATEIbHOCTh W YKA3aHHBEIX B JIMIEH3UH Ha
OCYILIECTBIICHUE MEIULIUHCKON NesSTEIbHOCTH, BBIIAHHON B YCTAHOBIICHHOM ITOPSIKE.

4. TpeOoBaHHUS K IIATHBIM MEIUIHCKUM YCIyTaM, B TOM YHCIE K UX 00BbeMy U
CpPOKaM OKa3aHHWs, OIPENENAIOTCS II0 COIVIAIEHUIO CTOPOH JOroBOpa, €CIH
(emepanpHEIMU 3aKOHAMH, WHBIMH HOPMATHBHLIMH IIPAaBOBEIMH aKTaMH Poccuiickoii
Denepannu He IPeTyCMOTPEHEI IPYTrHe TpeOOBaHMS.

5. Hacrtosmue IlpaBuna B HarmsamHOM W MOCTYHmHOM (opMme TOBOZATCS
WCITOJTHUTEJIEM 10 CBEEHUS IOTPeOUTENS (3aKa34uuKa).

IL. Ycaosusi npenocTaB/eHHs IVIATHBIX MEAHIHHCKHX YCIyT
6. Ilpu 3axio4eHHM HOroBOpa IOTPEOUTENIO (3aKa34WMKy) IpPENOCTaBIISIETCS B
IMCBMEHHOR (opme HHGOpPMANUsS O BO3MOXKHOCTH IIOJNYYEHUS COOTBETCTBYFOIIUX
BUJIOB ¥ 00BEMOB MEIUIIMHCKON ITOMOIIM 0e3 B3WMaHMUs MIAThl B pAMKaX IPOrpaMMEI



TOCyNapCTBEHHBIX TapaHTUH OeCIJIaTHOrO OKa3aHWs TpaXKAaHaM MeIUIMHCKO
IIOMOIIN U TEPPUTOPHUATBHOM IIPOrpaMMbl I'OCYJapCTBEHHBIX TapaHTH OECIIaTHOIro
OKa3aHWs rpaxnaHaM MEIMIUHCKON MOMOINY (Hajee - IporpaMmma, TEpPUTOPUAILHAS
IporpaMma).

Otka3 moTpeOHTens OT 3aKNIOYEHHs HOrOBOpa HE MOXET OBITH MPUYHHOMN
YMCHBIICHHUS BUIOB U O0BEMOB MENMIIMHCKONH IIOMOINY, IPENOCTABISIEMBIX TAKOMY
noTpebuTento 6e3 B3MMaHHUA IIaTHl B PaMKax MPOTPaMMbl M TEPPUTOPUANBHOM
IIPOTrpaMMBI.

7. MenuuuHCKHE OpPraHM3alliM, y4acTBYIOIIWE B pealu3aldd IPOrpaMMEl U
TEPPUTOPUATBHOM IPOrpaMMBl, UMEIOT IIPaBO MPENOCTABIIATh ILIATHBIE MEIUIIMHCKUE
YCIIyTH:

a) Ha MHBIX yCJOBUAX, YeM IPEIyCMOTPEHO IPOrPaMMOM, TEPPUTOPUATEHBEIMA
IporpaMMaMM M (WJIH) IENeBBIMH IpOrpaMMaMK, [0 JKEJAHHIO IOTpeOUTENs
(3akazumka), BKJIIOYAs B TOM YHCIIE:

) yCTaHOBIEHHE WHAMBHIY&IBHOTO IIOCTA MENWIMHCKOrO HAOMIONEHMS IIpH
JICYEHUU B YCIOBUIX CTalMOHApa;

IpYMMEHEHHE JIEKAPCTBEHHBIX IIPENapaToB, He BXOIIIINX B IepeYeHb KHU3HEHHO
HEOOXONVMMBIX U BaXHEHMINMX JIeKapCTBEHHBIX IIpernapaToB, €CIM HX Ha3HAueHHE H
IpYMEHEHHE HE OOYyCIOBIEHO XH3HEHHBIMH ITOKa3aHUSAMHU HJIM 3aMEHOM WH3-3a
UHJVBUAyaIbHOM HENEPEHOCUMOCTH JIEKAPCTBEHHBIX IpPEHIapaToB, BXOMASIIMX B
YKa3aHHBIM II€peYeHb, a TAKXKE IPUMEHEHHE MEOUIMHCKUX H3MeTui, Je4eOHOro
[IUTaHUs, B TOM YHUCJIE CIECHHAIU3UPOBAHHBIX IPOLYKTOB JIEUEOHOTO0 NMHTAHHUS, HE
IIPENyCMOTPEHHBIX CTAHAApTaMU MEIUIIMHCKON TOMOIIIH;

0) mpu OpeNoCTaBIEHUM MEIUIUHCKUX YCIYT aHOHMMHO, 32 HCKIIOYEHHEM
Clly4aeB, IPeLyCMOTPEHHBIX 3aKoHOo1aTenbcTBOM Poccutickoit @eneparuu;

B) TpaXlIaHaM MHHOCTPaHHBIX TOCYNapCTB, JHIaM 0e3 TpaXIaHCTBa, 3a
HCKJIIOYEHHEM  JIMI, 3acTpaxOBaHHBIX IO  0053aTeIbHOMY  MEIHITHHCKOMY
CTpaxOBaHUIO, U Ipaxaanam Poccuiickoit @eneparnuu, He MPOKUBAIOIINM TOCTOSIHHO
Ha €€ TEppUTOPUM U HE SBJSIOIIUMCS 3aCTPaXOBaHHEIMH TI0 O00sS3aTEbHOMY
MEIUIMHCKOMY CTPaxOBAaHUIO, €CIM HHOE HE MPELyCMOTPEHO MEXIyHapOIHBIMHU
noroBopamu Poccuiickoii ®eneparum;

) P CaMOCTOSTEFHOM OOpallleHUH 3a MOJIydeHHEM MEIUIUHCKHX YCIYT, 3a
UCKJIIOYEHUEM CIIy4YaeB M IOpsAKa, NMPedyCMOTpPEHHBIX cTaThedl 21 ®denepanpHOro
3akoHa "O0 0CHOBaxX OXpaHbI 3I0POBbs IpakaaH B Poccuiickoit @enepanuu", u ciiydaen
OKa3aHMs CKOPOi, B TOM UKCJIe CKOPOU CIeHaTu3uPOBAHHON, MEIUIIMHCKON ITOMOIITH
U MEIUIIMHCKON MTOMOIIHU, OKa3bIBaeMO B HEOTJIOXKHOM MM SKCTpeHHOU hopMe.

8. OI'bY3 «Cwmonenckuit nentp mnpobunaktuku u O00prOsl co CITNI»
ompezenseT IeHbl (Tapu@bl) Ha MpeAoCTaBiseMble IUIaTHBIE MEAWLIHUHCKHUE YCIYI'H
CaMOCTOSITENBHO.

9. Ilpu mpemocTaBieHUH TUIATHBIX METUIIMHCKUX YCIYT OJDKHBI COONIOAATHCS
NOpAOKA OKa3aHUS MEIULUHCKONH TIOMOIIM, YTBEepXKIEeHHble MUHUCTEPCTBOM
3npaBooxpaHeHus Poccuiickoi Oenepanuu.

10. ITnaTHBIE MEIUIIMHCKHAE YCIYTH MOTYT IIPEIOCTABISATHCS B IIOJHOM O0OBeMe
cTaHaapTa MEIUITNHCKON IIOMOIIIH, YTBEPXKIIEHHOTO MuHucTepCcTBOM
3apaBooxpaneHus Poccuiickoit @enepanuy, b0 1Mo NpockOe MOTPEOUTENS B BUIE
OCYIIECTBJICHUS OTIENbHBIX KOHCYIbTAMN MM MEIULMHCKUX BMEIIATENLCTB, B TOM



qUCJIC B 06’beMe, ITPEBRIIIAOIIIEM 00BbEM BBIIIOJIHSIEMOTO CTanaapTa MEIUIIUHCKOM
IIOMOIIIH.

III. Madopmanus 06 UCNIOJHUTE/IE H PEXOCTABISIEMbIX HM MeTHIIHHCKHAX

yeJayrax

11. MicionHuTENB B COOTBETCTBHH CO cTaThelt 9 3akoHa Poccuiickoit @eneparvu
"O 3zamure npaB noTpebuTenei" o00s3aH NOBECTH 1O CBEOEHHS MOTpeOHTENs
(GupMeHHOEe HauMeHOBaHNe (HaNMEHOBaHHUE) CBOEH OpraHM3aliy, MECTO HAXOXKICHUS
(ropunpYecKHil apec) U peXuM ee paboThl. YKazaHHAA HHPOPMAIMs JOJDKHA OBITH
pa3MelrieHa Ha BEIBECKE.

VcionHuTens - IOPUAMYECKOE JIUIO OO0S3aHO INPEJOCTABHTH IMOTPEOUTEITIO
CIIeIYIOIIYIO0 HH(POPMAIIHIO:

anpec MecCTa HaAXOXIECHHsS IOPHUAMYECKOro JIMIa, JaHHBIE JOKYMEHTa,
IOATBEPXKAAIOIIET0 (aKkT BHECEHHUS CBEOCHUN O IOPUAMYECKOM JIMIE B EIUHBIN
TOCYIapCTBEHHBIN PEECTp IOPHUANYECKHUX JIUI, C YKa3aHUEM OpraHa, OCYIIECTBHBIIErO
rOCYJapCTBEHHYIO PETHCTPAIIHIO;

aznpec(a) MecTa OCYIIECTBICHUS] MEIUIINHCKOMN AeITeILHOCTH;

azpec calita B ”HQOPMaIMOHHO-TEeJIeKOMMYHHUKAIIMOHHOM ceTr "MHTepHeT";

HcnonuuTeneM B COOTBETCTBUM co cTaTbeil 9 3akona Poccuiickoit ®eneparyn
"O 3amuTe npaB norpeduteneit" NoKHA OBITH MPENOCTABIEHE! CBENECHHS O JIULEH3UH
Ha OCYIIECTBICHHME MEIUIUHCKOM [EeATENbHOCTH (HOMepe W JaTe IIpHKasa
(pacmopsiKeHHs) TULEH3UPYIOIIEro OpraHa O MPeIOCTaBIEHUA MK [epeo(GOpMICHHAN
JMIICH3UHU, CPOKE €€ NEeHCTBHS, a TakKe 00 opraHe, MPeI0CTaBUBIIEM JIHIICH3HIO, B TOM
YHClIe IIyTeM IPENOCTaBICHHsS [OCTynma K OOIIeZOCTymHOU  HHGMDOpPMAIHH,
CoZleprKalllelics B JJIEKTPOHHBIX peecTpax JUICH3HUIA.

B ciydyae BpeMEHHOro HpPHOCTAaHOBJICHHS HESITEIBHOCTH OPraHU3aldd I
IIPDOBENICHUs CAaHUTAPHBIX, PEMOHTHBIX U WHBIX MEPOIPHUSITHY HCIOJIHHUTENIL 00s13aH
HWH()OPMHPOBATh TOTpeOUTENeH O JaTe IPHOCTAHOBICHHUS AEITENFHOCTH U BPDEMEHH, B
TE€YEHHE KOTOPOro OpraHu3anus He OyIeT OCYIIeCTBIISATh CBOO IESITENLHOCTD.

12. McmonauTens oMUMO UHGOpPMAaINH, TOBEICHHE KOTOPOH IPEayCMOTPEHO
crateaMu 9, 10 3akona Poccuiickoit @enepanun "O 3ammre mpaB motpeduTeneit”,
00s3aH [0 3aKJIOYEHHs [OrOBOpa MOBECTH IO CBEIEHHS IIOTPeOMTENeH TaKKe
CJIEYIOIIYIO HHQOPMAIKIO O IUTAaTHBIX MEOUIIHHCKUX YCIyTrax:

a) mepedYeHb IIIAaTHBIX MEJUIIMHCKUX YCIyT (B TOM YHCIE TEX, KOTOPbIE MOIYT
OBITH OKa3aHBI HUCIIONHHUTEJIEM B paMKaX 3KCTPEHHOM IIOMOINM, B CBA3M C BHE3AIIHO
BO3HUKIIMMHU OCTPBIMH 3300JI€BaHHUSIMU, COCTOSHHSMH, 0DOCTPEHHEM XPOHHYECKUX
3a00JIeBaHUH) C yKa3aHHEM LieH B PyOJIIX, CBelmeHus 00 yCIOBUSX, OPAAKe, Gopme
IIPENIOCTaBIIEHNs] MEAUIIUHCKUX YCIYT U MOPSAKE UX OILIATEL,

0) IOPSAIOK U YCIIOBHS IPENOCTABIEHHUS MEIUIIHHCKOM IIOMOIIY B COOTBETCTBUH
C IPOrpaMMOM ¥ TEPPUTOPUAIBHON IPOrpaMMOoii;

B) yKa3aHHe Ha 00O3HadeHHe CTaHIapTOB (IIPH HAJIWYKMK), B COOTBETCTBUHU C
KOTOPBIMH OKa3bIBAIOTCS MEIUIIUHCKUE YCIIYTH;

r) TpeOOBaHH:A, KOTOpBIE HOJDKHEI OOECIedYrBaTh OE30IIaCHOCTH OKAa3aHWS
YCIIyTH JAJis TOTpeOHTeNs, a TakKe IPeNOTBpalleHUe IPUYNHEHNUS Bpena UMYIIECTBY
noTpeduTes;

Il) CPOKH OKa3aHHUs yCIIyT;



€) CBEIEHHS O MEIUIMHCKUAX PabOOTHUKAX, YYaCTBYIOIIUX B IPEIOCTABICHUU
IUTATHBIX MENMIUHCKUX YCIYT, 00 ypoBHE HX IpPO(EeCcCHOHATBHOr0o 00pa3oBaHus H
KBaJIu QUKAIWH,;

K) TrpaduK pabOTBl MEOUIUHCKHX pabOTHHKOB, YyYacTBYIOIIMX B
IIPEJOCTaBICHUY IJIATHBIX METUITMHCKUX YCIIYT;

3) oOpasIbl JOrOBOPOB 00 OKa3aHWH YCIIYT;

W) IIepeYeHb KaTeropuil IoTpeduTeneil, HMEIOIHMX MPaBo Ha IIOIydeHHE JIbIOT,
a TaKXe IEepeyYeHb JIbIOT, IPEJOCTABISEMBIX IPH OKA3aHUHU ILIATHLIX MEIULMHCKUAX
YCIyT B COOTBETCTBHM C (QelepalbHBIMA 3aKOHAMH ¥ HHBIMH HOPMATUBHBIMHU
IpaBOBBIMU akTaMu Poccutickoit @eneparnm.

K) ampeca U TenehOHBI OpraHa UCIOJHUTENBHOM BiIacT cyobekTa Poccuiickoit
@enepauur B cepe OXpaHBl 3[0POBbS TIpaXAaH, TEPPUTOPHAILHOIO OpraHa
@enepanbHOR CIIyXXOBI IO HaI30py B cdepe 3apaBOOXpaHEHUS U TEPPUTOPHATILHOIO
oprana @enepanbHON CIIyOBI IO HaI30py B chepe 3allMThHI IpaB IOTpeOuTeNedl u
Oyaromnorydns geioBeka.

VkazanHasg uHGOpMAaLUsa JOBOIUTCS O CBEICHUS MOTPeOUTENEH TOCPENCTBOM
pasMelleHdss Ha cafiTe MEOUIIMHCKONW  OpraHM3aldd B  HHQOPMAIHOHHO-
TEJIEKOMMYHUKAIMOHHOM ceTd "MHTepHeT" U Ha MHQOPMAITMOHHEBIX CTeHAaX (CTOMKAaX)
OI'bY3 «Cmonenckuit neHTp npodmnaktuku u 60ps6s co CITM]» B HarasgHOH H
JOCTYIIHOH (hopMme.

Hcnonuutens 0053aH CBOEBPEMEHHO IPEIOCTABIISTE MOTPEOUTENIO YKA3aHHYIO
B HACTOsINEM IIyHKTE O00s3aTelbHYI0 HHOOpPMAIMIO Takke B CIOydasx, KOraa
o0CITy)XMBaHUE OCYIIECTBIISETCS C MPUMEHEHUEM BhIE3IHBIX (HOPM 00CITY)KHBAHUS BHE
IIOCTOSHHOI'0 MeCTa HaXOXIEHHs OpraHu3anuy (Ha oMY y MOTPeOUTeENs, BbI€3IHBIMHU
Opuranamu u 1p.). HQopmanus MoxxeT OBITh MpeoCcTaBjIeHa B IHCbMEHHOM BHIE UK
IIyTE€M €€ HallpaBleHNs Ha yKa3aHHBIM MOTpeOUuTENeM afapec MeKTPOHHOM TOYTHL.

Hudopmanus, pa3MmeleHHas Ha HHPOPMAIMOHHBIX CTeHIaX (CTORKax), MO/DKHA
OBITH MOCTYIIHa HEOTpPaHWUYEHHOMY KpYTy IJIHUI[ B T€YEHHE BCEro pabodero BpeMeHH
MEIMIMHCKOM OpraHu3aliy, NPEeAOCTaBISIONICH IUIaTHBIE MEIWIHUHCKHE YCIYTH.
WHpopManoHHble CTEHABI (CTOWKM) pacIoyiaraloTcs B AOCTYIIHOM JJIs IOCETHTeNeH
MecTe U 0OPMIIIOTCS TaKUM 00pa3oM, YTOOBI MOXKHO OBLIO CBOOOIHO 03HAKOMHUTHCS
C pa3MeIeHHON Ha HUX HHQOpMaIluei.

Wudopmanus o6 HCIONHUTENE W OKa3bIBAEMBIX MM YCIyrax IOBOIUTCS 10
CBEIECHMs IOTpebuTenell B COOTBETCTBHHU cO cTaThel 8 3akona Poccuiickoii @enepaliuu
"O 3amurte mpaB noTpeduTeNe".

13. Ucnonuutens 00s3aH UMETh KHUTY OT3BIBOB W IIPEIIOKEHHM, KOTOpas
IpeloCTaBIsIeTCs MOTpeOHuTeNnto mo ero tpeboBanuio. [Ipw 3akiroYeHWH HOroBOpa
JTUCTaHIIMOHHBIM CIIOCOOOM CCBUIKA Ha DJEKTPOHHYIO KHHUTY OT3BIBOB M MPEIIOKEHUN
(unM aHAJIOTHMYHBIHN CEPBUC, TO3BOJISIFOIINNA OCTaBUTH OT3HIB O KAYeCTBE M 0€30ITaCHOCTH
IIPEeNOCTABISIEMbIX YCIYT) NOJDKHA NOBONUTHCA IO CBEACHUS NOTpeOUTENedl Takum
cioco6oM, 4ToObI He BBI3BaTh Y IOTPEOUTEINS 3aTpy IHEHNH B €€ IIOUCKeE.

UcnonauTens JOBOIUT N0 MOTpebuTens mHPopMaIuoo o dopMe U crocobdax
HaIlpaBJIeHUs MPETEH3NH, a TaKkkKe coo0IIaeT MOTPEONTEINIO MOYTOBLIHM apec UK aapec
3JIEKTPOHHON MOYTHl (IpUM HAIW4YUHM), HAa KOTOphle HOTpeOUTENeM MOXKET OBITh
HaIlpaBJI€Ha IPETEH3U .

B cnydae ecmm Takas wuHGbOpManus HCIOJIHUTEIEM HE IpeNCcTaBlleHa,
OTpeOnTeNh BIIpaBe HallpaBUTh IPETEH3HUIO B 000 hopme U JTF0OBIM CIIOCOOOM.



IlotpebuTens BOpaBe IOAaTh IPETEH3HIO HCIOJHUTENIO B IIOPSAIKE,
YCTaHOBJIEHHOM HCIIOJIHUTENEM, JUOO H3JIOXKHUTh MPETEH3UI0 B KHUIE OT3BIBOB MU
IIPENIOXKEHUHA.

B ciy4ae nocTynieHus NIpeTeH3UN IOTPeOUTENS HCIIOIHUTEN D HAIPABIISIET EMY
OTBET B OTHOIICHMM 3asBJICHHBIX TpeOOBaHWU B CpPOKH, YCTAaHOBIIEHHEIE IS
YIOOBJIETBOpEHHs TpeOoBaHMI mHoTpebuTens 3akoHoMm Poccuiickoit ®epepamuu "O
3aIllUTe MpaB MOTpeOuTeNeH", a IpyU UX OTCYTCTBHH - B AECSATHIHEBHEIM CPOK CO IHS
IIOJTYYeHUS IPETCH3MH.

OTBeT HampapigeTcs IO ajpecy 3JIEeKTPOHHOM IOYTHl, YKa3aHHOMY
OTpeOuTENeM B IIPETCH3WH, & INPH €ro OTCYICTBHH - 3aKa3HBIM IHCHMOM C
YBEIOMJIEHHEM O BpYYE€HMH JIHOO UKHBIM CIOCOOOM, KOTOPHIA IO3BOJISET
3a(DUKCHPOBATh (aKT HAIPaBICHHS OTBETA U €ro MONYUeHHs IOTPEOUTENEM.

14. HcnomuuTens TNpemoOCTaBIAET U1 O3HAKOMIIEHHS IO TPeOOBaHUIO
noTpebutens u (WIK) 3aKa3yuKa:

a) Komuio ydupenuTensHoro gokymenta OI'BY3  «CmoneHckuii IeHTp
Npo(GUIaKTUKH U 60ps66I co CITH ) - IOpHANYECKOro JIHIa, TIOJ0XKEHHE O e¢ PUIrae
(oTHeNeHUH, APYTOM TEPPUTOPUATEHO 000COOIEHHOM CTPYKTYPHOM IIOIPa3fe/IeH N ),
YYacCTBYIOIIEM B IIPETOCTABICHUH TNIATHBIX METUIIMHCKUX YCIIYT;

0) KONHIO JHUIEH3NH Ha OCYIIECTBICHHE MEIMIMHCKON JESITENbHOCTH C
IIPUJIOXKEHUEM IIepedHs paboT (YCIYyT), COCTABIMIOIIUX MEIUIUHCKYIO AeITEILHOCTD
OI'bY3 «Cmonenckuit ieHTp npodunaktuku u 60ps0s co CITM]I» B COOTBETCTBUH C
JIULEH3UEN.

15. Ilpu 3aKiIrOYeHHWH OOroBOpa IOTPeOWTENO W (WIIH) 3aKa3udKy HOJDKHA
IPEIOCTABIIATECS B JOCTYIIHOR (hopMe HHGOpMaNUs O IUIATHBIX METUIIMHCKUX YCIIyTrax,
colepxxalas CIeayIollue CBeICHUS:

a) IOPANOK OKa3aHUS MEIWIUHCKOM IIOMOINM ¥ CTaHAApThl MEIWIUHCKOM
IIOMOIIH, TPUMEHSAEMBIE IIPH IIPENOCTABIEHUHN IIATHBIX METUIIMHCKUX YCIIYT;

0) mHpOpPMaNKA 0 KOHKPETHOM MEIUIWHCKOM PabOTHHKE, IPEJOCTaBIIIOMEM
COOTBETCTBYIOIIYIO ILIATHYI0 MEIULIMHCKYI0 YyCIyry (ero mpodecCHOHaILHOM
00pa30BaHUU M KBATH(DHUKAIIHH);

B) HHQOpMaIMi O METONAaX OKa3aHWs MEIMIMHCKOM IOMOIIH, CBSI3aHHBIX C
HUMH PHUCKaxX, BOSMOXHBIX BUJAX MEAUIIMHCKOTO BMEIIATENBCTBA, UX IMOCIEICTBUSIX U
OKHJAaEMBIX Pe3yIbTaTaX OKa3aHUsI MEIUIIMHCKON TOMOIIY;

T') ApyTHE CBENEHHS, OTHOCSINUECS K IPEIMETY JOr0BOPA.

16. To 3akirouenns JOroBOpa MCIOIHHUTENb B IUCEMEHHOM GOopMe YBEIOMIIIET
IOTpeOuTeNs (3aKasdMKa) O TOM, YTO HeCOOIIOIeHWe yKasaHHH (peKoMeHmarwit)
MCIIOTTHATENS  (MEAMUMHCKOTO  pabOTHHKA,  [IPEAOCTABISIOMEr0  ILIATHYIO
MEIULUHCKYIO YCIYTY), B TOM YHCIle Ha3HAYEHHOI'0 PeXUMa JIEIEHHS, MOTYT CHU3UTh
Ka4eCTBO IIPEOCTABISEMON IIATHOM MENWIIMHCKOM YCIyrd, HOBIedb 3a coboit
HEBO3MOXHOCTH €€ 3aBEPIIEHNs B CPOK WJIM OTPUIATEIBHO CKAa3aThCs HA COCTOSHHHU
30pOBbS TOTPEOUTEN.

IV. Ilopsixok 3aK/Il04eHHs 10TOBOPA H OILUIATHI MeIHIHHCKHX YCIyT
17. JloroBop 06 OKa3aHWH IIAaTHOM MEIMLIVMHCKOW YCIyrH oOdopMIsIeTcs
IoTpeOuTeNEM (38Ka349MKOM) U HCIIOJIHHUTENEM B IUCEMEHHOH hopMe.
18. JloroBop 00 OKa3saHWM MJIATHOH MEIUIHHCKOM YCIIYTH IOJKEH CONEPIKATS:
a) cBelleHUs 00 UCIIOJHUTEIIE:



HauMEHOBaHWe M (upMeHHoe HamMeHoBaHue (ecmu wMmeercs) OI'BY3
«CMoneHckul 1eHTp npoduiaakTUku U 0opsObl co CITN/I» - IOpHUANUECKOro IHIA,
azpec MecTa HaXOXJIEHHs, NaHHbIE JNOKYMEHTa, MOATBEPXKIAIONMIEr0 (aKT BHECEHMS
CBEIEHUH O IOpUAMYECKOM JHlle B ENUHBIN rocyqapCTBEHHBIN PEECTP IOPUIHUECKAX
ML, ¢ yKa3aHHWEM OpPIaHa, OCYIIECTBUBIIEr0 TOCYIapCTBEHHYIO PETHCTPAIIHIO;

HOMED JIMIEH3MU Ha OCYIIECTBICHHE MEIHIIMHCKON IOeATENLHOCTH, HaTa ee
pEerucTpanuy ¢ yKasaHHWeM IepedHs paboT (YCIyT), COCTaBISIONIMX MEIUIHHCKYIO
JOEeATENBHOCTE MENMIUHCKOM OpraHu3alliii B COOTBETCTBMM C  JIMIEH3HEH,
HaWMEHOBaHHE, afipeCc MECTa HaXOXIEHU U TeNe(OH BRIIABIIETO0 ee INIIEH3UPYIOIIEro
OpraHa;

0) damummo, UMS U OTYECTBO (€CIM HMMEETCs), aIpec MecTa >KUTEIbCTBA W
TenedoH NoTpeOuTeNs (3aKOHHOTO MPECTABUTENS IIOTPEOUTENS);

(GamuIuro, MM M OTYECTBO (ECIIH UMEETCsT), aJ[pec MECTa KUTENLCTBA U TenedOoH
3aKa3ymnKa - QU3NIECKOro JIHIA;

HaMMEHOBaHME U a[[peC MeCTa HaXOXIEHUS 3aKa3unKa - IOPUIAIECKOI0 JIMIA;

B) KOHKPETHBI} IIepedeHb IUIATHBIX MEMUIUHCKHAX YCIYT, IPENOCTaBIsSEMbIX B
COOTBETCTBHUH C JIOTOBOPOM;

I') CTOUMOCTS IIJIATHBIX MEIUITMHCKUX YCIYT, CPOKH U IOPSANOK MX OILIATHL;

1) YCIIOBHS X CPOKHU IIPEIOCTABICHHUS IIATHBIX MEIUIIMHCKUX YCIIYT;

€) JOJDKHOCTD, HaMUIIHIO, UMS, OTYECTBO (ECIIH MMEETCs) JIMIA, 3aKIIFOYAOIIEro
ZIOTOBOP OT MMEHHW WCIIOJHHTENS, U €ro IOINNCh, HaMIIAIO, UMs, OTYECTBO (ECiIH
IMeeTcs) IoTpeOuTeNs (3aKka3unKa) U ero MOANKCh. B cilydae eciii 3aKa3yuK SBISETCS
IOPUIMYECKMM JIALOM, yKa3blBaeTCA MOJDKHOCTH JIMIA, 3aKIFOYAIOIIero IOrOBOP OT
MMEHU 3aKa34nKa,;

) OTBETCTBEHHOCTH CTOPOH 32 HEBEHITIOIHEHHE YCIIOBHI JOTOBODA,;

3) IOPSIIOK M3MEHEHUS U PACTOPIKEHHS TOTOBOPA;

1) HHBIE YCIIOBUS, OIpeaeliieMble II0 COTJIAIIEHUIO CTOPOH.

19. JloroBop 06 Oka3aHUM IUIATHBIX MEIUIIUHCKUX YCIYyT He JOJDKEH COMEPKaTh
ycIoBUS 00 OTpaHUYEHUHN OTBETCTBEHHOCTH HCIIOJHUTEIS 3@ PE3YIbTAT JICUEHHS.

20. JloroBop cocTtaBusieTcst B 3 SK3eMIUISIpax, OJUH U3 KOTOPBIX HAXOMMTCS Y
UCIIOJHUTES, BTOPOH - y 3aKa3duKa, TpeTui - y motpedburens. B cmydae eciau morosop
3aKJII0YaeTcs IOoTpeOUTeNneM U UCIIOTHUTENIEM, OH COCTABIIAETCS B 2 dK3eMILIApax.

IIpu aTOM TEKCT MOTrOBOpa MOJDKEH OBITH HaledaTaH MpPHGTOM, pasMmep (KEIJb)
KOTOPOT'O COCTaBJIsIET He MeHee 14 MyHKTOB.

Cpok xpaHeHUs HCIONHUTENEM IOTOBOpa 00 OKa3aHWH IUTATHBIX MEIMIIMHCKUX
yCIIYT HE MOXeT OBITh MeHee 3 JIeT.

21. Ha npenocraBnenue mIaTHBIX MEAUIIMHCKUX YCIYT MOXET OBITh COCTaBIICHA
cmeta. Ee cocraBiieHre mo TpeOOBaHUIO MOTpeOUTENS (3aKa3unKa) WIIH UCIIOJHUTENL
SIBIIIETCS 00S3aTeIBHBIM, IIPH 3TOM OHA SBIIIETCS HEOTHEMIIEMOH YaCThIO JOTOBOPA.

22. B cnmyyae ecnu Tpd TPENOCTABICHWM IIIATHBIX MEOWIIMHCKHX YCIYT
TpeOyeTcs ImpenocTaBlIeHNe Ha BO3ME3THON OCHOBE JOMOJHUTEIHHBIX MEIUITUHCKHUX
yCIIyT, HE IPeIyCMOTPEHHBIX 10TOBOPOM, UCIIOJIHUTENh 0053aH MPEayIPEaUTh 00 3TOM
noTpeOuTens (3aKa3zuuka).

be3 muceMenHOro cornacusi motpedurens (3akasunka), oQOPMIEHHOTO B BHUIE
JOMOJTHUTENIFHOI'O COTJIAIIEHUsI K JOrOBOpPY, MO0 HOBOIO JOroBOpa C yKa3aHWEM
KOHKPETHBIX MEMUIIMHCKAX YCIyT W WX CTOMMOCTH, HCIOJHHUTENb HE BIIpaBe
IIPEeIOCTABJIATD JOMOHUTENbHBIE METUIIMHCKIE YCIIyTH Ha BO3ME3IHOM OCHOBE.



23. B cimy4yae ecnM INpH IIPENOCTABICHHH IUIATHBIX MEIUIUHCKHAX YCIyT
MOTpeOyeTCs NPENOCTaBIeHAE NOMOTHUTEIBHBIX MEIUIIMHCKAX YCIIYT 110 SKCTPEHHEIM
MOKAa3aHUAM JJI YCTPaHEHHWS YIrpo3bl XXKH3HU IOTpPEeOUTENs IpU BHE3aIHBIX OCTPHIX
3a00I€BaHUAX, COCTOSHHUSIX, OOOCTPEHHSX XPOHHYECKHMX 3a00J€BaHMU, TaKue
METULIMHCKAE YCIYyIH OKa3bIBAIOTCA 0€3 B3WMaHUs IUIATBl B COOTBETCTBHH C
®enepanpHbiM 3aKk0HOM "OO6 OCHOBax OXpaHBI 30pPOBBbS Ipaxaad B Poccuiickoit
Oenepanun’.

24. B cimy4ae oTKa3a IOTpeOUTENS ITOCIE 3aKIIFOUSHHUS JOTOBOPA OT IIONydEeHHs
MEIUIUHCKUX YCIyr OrOBOP DPAaCTOPraeTcs, IpH 3TOM IOTpeOWTENh (3aKa3yuK)
OIUIAYHBACT HCIOJHHUTENO (AKTHYECKH IIOHECEHHBIC WCIONHHUTEIEM PAacXOIEL,
CBSI3aHHEIE C HCIIOJIHEHHEM 0053aTeNIBCTB IO JJOTOBOPY.

25. Tlotpebutens 00sf3aH OIUIATUTH OKAa3aHHYK HCIOIHUTEIEM YCIYTY
(BBIIIOJIHEHHYIO paboTy) B MOPSIKE U CPOKH, KOTOPHIE YCTAHOBJIEHBI JOTOBOPOM 06
OKa3aHHK YCIYTd (BBIIOJHEHHU pabOThI), 3aKIIFOYEHHBIM C WCIIOJHHUTENEM, C YIETOM
nojoxenut crarer 16.1 u 37 3akona Poccuiickoit ®@epepanuu "O 3amure mpas
noTpebuTenen”.

26. IloTpebuTens (3aka34yrK) B COOTBETCTBUY € 3aKOHOAATeNLCTBOM Poccuiickoit
Qenepalii  NPENOCTABISAET  UCIONHHUTENIO  JOKYMEHT,  IOATBEPKIAFOIIHIH
IPOU3BEACHHYIO OIIATy MNPENOCTaBIAEMBIX MEIUIMHCKUX YCIyr (KOHTPOJBHO-
KacCOBbIM Y€K, KBUTAHIMsA MM HHOH OJlaHK CTPOrO# OTYETHOCTH (IOKYMEHT
YCTaHOBJIEHHOIO 00pasia)).

27. HcnomHWTeneM Iocie WCIONHEHHS JOroBOopa 00 OKa3aHWM IIJIaTHBIX
MEIUIMHCKAX YCIOYr BBIJAIOTCA IOTPEOUTENIO0 (3aKOHHOMY IIPEICTABHTEIIO
norpedburesns) B TedeHue 10 mHell MeAWIMHCKHAE NOKYMEHTHI (KOIMHM METUIIMHCKHX
JOKYMEHTOB, BBIIMCKHM M3 MENUIMHCKUX TOKYMEHTOB), OTPaKAIOLIHE COCTOSHHE €ro
3M0POBBS IIOCIIE IOJNyYEHHUs IUJIATHBIX MEIWIHMHCKUX YCIIYT, BKJIIOYas CBEOEHHS O
pesyibTatax OOCIE€NOBaHHMS, AWArHO3€, METOHaX JIEUYEHHUS, 00 HCIONB3YeMBIX IPH
IPEAOCTaBICHUH ILIATHBIX MEIUIMHCKAX YCIYI JIeKapCTBEHHBIX IIpermaparax u
MEIWIMHCKUX H3MENUAX. YKazaHHas HHQOpMalUs NPENOCTaBIAETCS IMOTPEOHUTENIO
OecIIaTHO 10 ero TPeOOBAHUIO.

28. 3aKkiro4YeHHe J0roBopa JOOPOBOJIBHOIO MEIMIMHCKOTO CTPAXOBAHUSA H
omjaTa MEIUIMHCKMX YCIIyT, IPEJOCTaBISEMBIX B COOTBETCTBHH C YKa3aHHEIM
JIOTOBOPOM, OCYIIECTBIIAIOTCSA B COOTBETCTBHH C [ paxkmaHCKUM KojekcoM Poccuiickoii
@enepanun u 3akoHoM Poccuiickoit @enepanuu "O6 opraHu3anuy CTpaxoBOIo JeIa B
Poccuiickoit ®eneparun'.

29. Ilo TpeboBanMro moTpebuTens (3aKa3uuKa) HCIONHHUTENL YCIYI 00sg3aH
O3HAaKOMHUTh IOTPeOMTENs (3aKa3drWKa) C MOPSAKOM IEPEBOAa MOTPEOMTENs B HHOE
MEIUINHCKOE yUpeXKICHHUE.

V. llopsaok npegocTaB/ieHUs NJIATHBIX MeIHIHHCKHX YCJIYT

30. HMcnommwrens mnpemocTaBiseT IIIaTHBIE MEIUIMHCKHE YCIYyTH, KadecTBO
KOTOPBIX TOJDKHO COOTBETCTBOBATh yCIOBHAM JOTOBOPA, a IIPU OTCYTCTBHY B JOTOBOPE
yCIOBHM 00 HMX KadecTBe - TpeOOBaHUSM, MPEOBSIBIIEMBIM K  YCIyraM
COOTBETCTBYIOLIETO BIA.

B ciyuae ecim (enepalbHBIM 3aKOHOM, MHBIMH HOPMATUBHBIMM IIPABOBBIMH
aktamu Poccuiickoii denepanuu NpenyCMOTpPEeHBI 00s3aTelNbHBEIE TPEOOBaHUS K
Ka4yeCTBY MEIMIUHCKUX YCIYT, Ka4eCTBO MPEIOCTABISIEMBIX IUIATHBIX METUIIMHCKUIX
YCIyT JOJDKHO COOTBETCTBOBAThH 3TUM TPEOOBaHHUSIM.



31. IlmatHas MeOMLIMHCKas YyCIyra IIPeNOCTaBISETCS IIPH  HaIW4YUU
AHQOPMHUPOBAHHOTO  TOOPOBOJILHOTO  COTJIACHS ~ MOTpeduTens  (3aKOHHOTO
IOpeNCTaBUTENs  HOTpeduTens), OaHHOTO B  MOPSAOKE,  YCTAHOBJIEHHOM
3aKoHOIaTeNnbCTBOM Poccuiickoit @eneparuu 06 oxpaHe 3M0POBbs IPaK/IaH.

32. McnonHuTeNb 00513aH IIPU OKa3aHUH IIATHRIX MEAUIUHCKUX YCIYT COONI0aTh
YCTaHOBJICHHBIE 3aKOHOIATeNbcTBOM Poccuiickoi @epepanuu TpeboBaHHS K
0hOpMIIEHUIO ¥ BEICHUIO MEMUIIMHCKOM JTOKYMEHTAllMM M YYETHBIX M OTYETHBIX
CTaTUCTHUYECKUX (HOpM, TOPSIKY U CPOKAM MX IIPEACTABIECHHU.

33. HcmomHuTENs NPENOCTaBIAET NOTPeOUTENO (3aKOHHOMY IIPENCTABHTENIO
IOTPEOUTENS) 110 €r0 TPeOOBAHUIO U B TOCTYMHOM I Hero hopMe UH(OPMAIMIO:

O COCTOSIHUHU €r0 3[0pPOBbs, BKIIOUas CBENEHHS O pe3ysbTaTax oOCIlieoBaHu,
JUArHO3€, METONax JIEYEHHs, CBA3aHHOM C HUMH DHCKE, BO3MOXXHBIX BapHUaHTax HU
IIOCJIEICTBHASIX MEIUIIMHCKOI'O BMENIAaTeNbCTBA, OKHUIAEMBIX PE3yIbTaTaX JEUECHHMS;

00 HCHONB3yeMBIX IIPH MIPENOCTABICHWM TIJIATHBIX MEIUIUHCKUX YCIyT
JIEKapCTBEHHBIX IpelapaTaX ¥ MENUIUHCKUX HU3IENUSIX, B TOM YHCJIE O CPOKaX HX
TOAHOCTH (TapaHTUHHBIX CPOKaX), MOKa3aHUSIX (IPOTHBOIIOKA3aHUAX ) K IPUMEHEHHIO.

34. MicnomuuTens 00s13aH Ipy OKa3aHUH IIJIATHBIX METUIIMHCKUX YCIYT COOIII0IATh
YCTaHOBJIEHHBIE 3aKOHOHATelNbCcTBOM Poccuiickoii ®enepauuu TpeOoBaHUS K
OQOPMIICHHIO ¥ BEINEHUIO MEIUIIMHCKOW MTOKYMEHTAlMd M YYETHBIX M OTYETHHIX
CTaTUCTHUECKUX (DOPM, MMOPSIKY U CPOKAM HX IPEACTaBICHHUS.

VI. OcoGenHocTH OKa3aHHs YCJayT (BBINOJHEHHS pad0T) NPH 3aKJII0YeHHH
AOrOoBOpAa THCTAHIHOHHBIM CIOCOOOM

35. JloroBop Ha oOKazaHWE MEOUWIIMHCKUX YCIYI MOXET OBITh 3aKJII04YeH
IIOCPEICTBOM  HCIOJIb30BaHUS  HMHGOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOW  CETH
"NHTepHeT" Ha OCHOBAaHWM O3HAKOMJIEHHS MOTPEOUTENs] C MPEensioKeHHBIM
HCIIOJTHUTENIEM ONIMCaHNuEM MEIUIIMHCKON yCIyTH (IMCTaHIIMOHHBIN CII0Cc00).

36.Ilpm 3akimOYeHMH [OTOBOpa [OHUCTAHIMOHHBIM CIIOCOOOM TOTPEOUTEIIO
NOJDKHA OBITH TPENOCTaBICHA BO3MOXXHOCTH O3HAKOMHUTBCS C HHpopMaiued o
HauMeHoBaHUM ((UPMEHHOM HAaWMEHOBAHWH) OPTAaHM3AINH JIM00 (aMUInu, UMEHH,
oTyecTBe (IIpH HaJIWYWHU) WHANBUAYAJIHHOTO MPEANPHHUMATENS, O TOCYAapCTBEHHOM
PETUCTpAllUd HCIOJHUTENS, PEeXUME ero paboThl, HACHTUGOUKAIMOHHOM HOMeEpe
HaJoroIUIaTeNblnka, ¢ uHopMmanueld 00 oOka3piBaeMod yciayre (BBINOJTHSIEMOMN
pabote), npegycMmoTpeHHol cratheil 10 3akona Poccuiickoit @eneparnuum "O 3amute
paB noTpeduTens", cnocodax omiartel yciayru (paboTsl), a TakkKe aapece 3IEKTPOHHOR
IOYTHl U ajpece, IO KOTOPOMY IPHUHUMAIOTCS MPETeH3WU moTpedurtenelf, Homepax
TeedOHOB UCTIOTHUTENS.

VYkazanHasg nHQOpMaIUs pa3MelaeTcs Ha IIIaBHOM cTpaHulle caiiTa HCIIOJIHUTENS
B HH(DOPMAIHOHHO-TEJIEKOMMYHIKAMOHHOHK ceTd "MHTepHeT".

JloroBop ¢ MOTpeOUTENIEM CUUTAETCS 3aKIIOYEHHBIM C MOMEHTa O(QOpMIIEHUS
OTpeOHUTENIEM COOTBETCTBYIOIIEH 3asBKU (aKIenTa), 04EBUIHO CBUAECTENLCTBYIOMIEH O
corjacuy MOTpeOUTeNI Ha 3aKII0YEHHE 10I0BOpa.

C MoMeHTa MOJIyUeHHS aKIIenTa BCe YCIOBHS JOTOBOpPa OCTAIOTCS HEU3MEHHBIMU
1 He IOJDKHBI KOPPEKTHPOBATHCS HCIIONHUTENEM B yIepd IpaBaM ¥ 3aKOHHBIM
MHTEpecaM NoTpeOuTens.

37.1Ipu 3aKiIIOYEHWH IOTOBOpa HWCIOMHHUTENh NPENOCTaBISIET IOTPEOUTEIO
IOATBEPXKICHUE 3aKIIFOYEHHUsI TaKOro JOroBOpa. YKa3aHHOE MOATBEPKIEHUE ITOTDKHO
CoZIepXKaTh HOMEp JOTr0BOpa MM MHOU CI0Cc0o0 HAECHTH(GHUKALMHU I0r0BOPa, KOTOPHIH



TI03BOJISET MOTPEOUTEINIO MOTYyYUTh HHPOPMALIUIO O 3aKITIOYEHHOM JOrOBOPE OKA3aAHMS
IJIATHBIX MEIUIUHCKUAX YCIIYT U €r0 yCIOBHUSX.

38. UnenTtudukanus moTpeOUTENsS B LENSIX 3aKIIOUeHMsS M (UJIM) HCIIONHEHMS
JOTOBOPA, 3aKJIFOYEHHOI0 AUCTAaHIIMOHHBIM CIIOCOOOM, MOXET OCYIIECTBIISATECS B TOM
YKHClIE C IIOMOLIBIO (efepalbHOM TOCyNapCTBEHHON HHGOPMAIMOHHON CHCTEMBI
"EnvHas cucTeMa HISHTHQUKAIMM U AayTeHTHQUKalWd B HHOPACTPYKTYpeE,
oOecrieunBaromeit MHQOPMALHOHHO-TEXHOJIOTHIECKOE B3auMoOJeiicTBIE
MH(OPMAITMOHHBIX CHCTEM, HCIIOIB3yEeMBIX IJIsi IIPEJOCTABIEHAS TOCYJAPCTBEHHBIX U
MYHHIMIIANBHBEIX YCIYyr B 3IIEKTPOHHOH Qopme", eciam HEOOXOOWMOCTbL TaKoi
MICHTA(QUKAMA IPETyCMOTPEeHa 3aKOHOAaTeNbcTBOM Poccuiickoit Penepanun.

39. IloTpebuTens 00s3aH OILIATUTH OKA3aHHYIO HCIIOJHUTENEM MeIUIHHCKYIO
YCIYTY B IOpPSIIKE W CPOKH, KOTOPBIE YCTAHOBJIEHBI JOIOBOPOM 00 OKa3aHWHU YCIIYTH,
3aKJIIOYCHHBIM C HUCIOJIHUTENEM, C Y4YE€TOM IojioKeHmi crathd 16.1 um 37 3akona
Poccuiickoit @eneparun "O 3amute npaB motpeduTeneit”.

40. Ilpm 3axIro9eHHM IOroBOpa 00 OKa3aHWH IUIATHBIX MEIUIMHCKHX YCIIyT
IOUCTAaHIIMOHHEIM CIIOCOOOM OTKa3 OTPEOUTEINS OT HCIIOJHEHHS JOrOBOPA MOXKET OBIThH
COBEPIIEH CII0COO0M, HCIIOIh3yEMBIM IIPH €r0 3aKII0YEHNH.

41. IloTpebuTens BIOpaBe HalpaBUTh HPETEH3HIO B JE000H (opMe U JIHOOBIM
crioco6om. IIpu 3ToM HCHONHUTETH 00513aH 00ECIIEUNTh IIPHEM IPETEH3UH TOTPEOUTENS
IUCTaHIMOHHBIM CITIOCOOOM.

42. Ilpy IUCTaHIMOHHOM CIIOCOO€ OKa3aHWs IUIATHBIX MEIUIUHCKHX YCIyT
0053aHHOCTB HCIIOJIHUTES II0 BO3BPATY ICHEXHOM CYMMEBI, YIIIAUeHHOM IOTpeOuTeIeM
II0 JOTOBOPY OKa3aHWs YCIyr, BO3HUKaeT B cooTBeTcTBuHM ¢ I7maBoii III 3akona
Poccutickoit ®@enepannu "O 3amuTe npaB motpeduresei”.

Omnara MEIUIUHCKON YCIyT'H ITOTPEOHTENEM IIyTEM IIEPEBOAA CPEICTB Ha CUYET
TPETHEro JIKIa, YKa3aHHOIO HCIIOJIHHUTEIEM, HE OCBOOOXKIAET HCIOJHHUTENS OT
0053aHHOCTH OCYIIIECTBUTH BO3BPAT YIIAYCHHOM OTPEOHUTEIEM CYMMEBI KaK IIPH OTKa3e
OT HCIOJHCHUS [OroBOpa, TaK M IIPM OKa3aHUH YCIyr (BBINOJIHEHHH paboT)
HEHaJ[JIe)XaIllero KauecTna.

VII. OTBeTCTBEHHOCTh HCHOJTHHTE/ISI H KOHTPOJIb 32 MPEA0CTABJIEHHEM ILIATHBIX
MEIHIIHHCKHX YCJIyT

43. 3a HeucmojHeHHe JUOO HEHaJNIeXKallee MCIOIHEHNE O00I3aTENbCTB IO
IOTOBOPY HCIIOJIHUTEITh HECeT OTBETCTBEHHOCTE, IPEAYCMOTPEHHYIO
3aKOHOAaTeNbCTBOM Pocculickoit @eneparumn.

44. Bpen, NpUYMHEHHBIA JKU3HH MM 3I0POBBIO IalldEHTa B DE3yJbTare
IIPEOCTaBICHNs HEKAYeCTBEHHOM IUIATHOH MENWIWHCKON YCIIyTH, IIOMJIEKHUT
BO3MCIIEHHUIO MKCIIOJIHUTEIEM B COOTBETCTBHU C 3aKOHOHATEILCTBOM Poccuiickoif
Qenepanuu.

45. KoHTponb 3a coOmomeHHeM HacTosimux IIpaBumi  OCyIIEeCTBISIET
QenepanbHas ciayxba 1m0 Ham3opy B chepe 3aluThl IIpaB HOTpedHTenedl u
0aronoydus 4elioBeKa B paMKaX YCTaHOBJIEHHBIX IIOJTHOMOYHI,






